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To: 
Please see attached list 

 
 
 

6 September 2010 
 
Dear Colleagues, 
 
DRAFT NATIONAL HEALTH SERVICE (CONCERNS, COMPLAINTS AND REDRESS 
ARRANGEMENTS) (WALES) REGULATIONS 2010 
 
You may be aware that the Minister for Health and Social Services is planning to lay the above 
Regulations before the Assembly shortly.   
 
The Minister consulted on the first draft of the Regulations earlier this year and, as indicated in 
the consultation report which was issued on 2 August, a number of amendments have been 
made to reflect comments received during the consultation.  The changes provide clarity in 
relation to, amongst other matters: 
 

• time limits for raising a concern 
• timescales for investigation 
• the operation of the arrangements in primary care 
• how the arrangements will work if a primary care concern is raised with an LHB 
• suspension of the limitation period. 

 
Before finally laying the Regulations, the Minister has agreed to issue the draft Regulations for 
a further short, technical consultation from 6 to 30 September.  This is specifically to cover: 
 

• how the redress arrangements will operate in cross-border situations and with 
independent providers in Wales (Part 7 of the draft Regulations) and 

• a proposed overall global financial limit for damages (Part 6, Regulation 29 of the draft 
Regulations). 

 
I attach the Regulations and an informal explanatory note.  I would draw your attention 
particularly to pages  5 to 9 of the explanatory note, where the issues relating to the two points 
above are set out.  Your comments are invited on these aspects only, by close of play on 
Thursday, 30 September 2010.  Please send responses, by e-mail if possible, to:  
 
PuttingThingsRightConsultation@wales.gsi.gov.uk
 
 

mailto:PuttingThingsRightConsultation@wales.gsi.gov.uk


or by post to: 
 
Ann-Marie Carpanini-Lock 
Improving Patient Safety Team 
Quality Standards and Safety Improvement Division 
Welsh Assembly Government 
FREEPOST NAT 8910 
Cathays Park 
Cardiff 
CF10 3NQ 
 
 
Yours sincerely, 

 
 
Mrs Wendy Chatham 
Director 
Quality, Standards and Safety Improvement Directorate 
 
Technical consultation issued by e-mail only to: 
 
LOCAL HEALTH BOARD CHIEF EXECUTIVES (WALES)   
 
Andrew Goodall Anuerin Bevan LHB 
Mary Burrows Betsi Cadwaladr University LHB 
Margaret Foster Cwm Taf LHB 
Jan Williams Cardiff & Vale University LHB 
Trevor Purt Hywel Dda LHB 
Andrew Cottom Powys Teaching LHB 
David Sissling Abertawe Bro Morgannwg University LHB 
    
NHS TRUST CHIEF EXECUTIVES (WALES)  
 
Bob Hudson Public Health Trust 
Alun Lloyd Velindre NHS Trust 
Elwyn Price-Morris Welsh Ambulance Services Trust 
  
CROSS BORDER NHS ORGANISATION CHIEF EXECUTIVES   
 
Louise Shepard  Alder Hey Children's NHS Foundation Trust (Royal 

Liverpool) 
Sarah Jane Marsh Birmingham Children's Hospital NHS Trust 
Steve Peak Birmingham Women's Hospital NHS Trust 
Dr Gareth Goodier  Cambridge University Hospital NHS Foundation Trust 

(Addenbrooke's)  
Michael Pyrah Central & Eastern Cheshire PCT 
Mike Deegan  Central Manchester / Manchester Children's University 

Hospital NHS Trust 



Peter Sharpe Cheltenham PET Scanning Service 
Sheena Cumiskey Cheshire & Wirral Partnership NHS Foundation Trust 
Caroline Shaw Christie Hospitals NHS Trust 
Gary Doherty Clatterbridge Centre for Oncology NHS Trust 
Peter Herring Countess of Chester Hospital NHS Foundation Trust 
Dr Frank Harsent Gloucestershire Hospital NHS Foundation Trust 
Jan Stubbings Gloucestershire PCT 
Dr Jane Collins Great Ormond Street Hospital for Children NHS Trust 
David Whiting Great Western Ambulance Service 
Ron Kerr Guy's and St Thomas' Hospital Trust 
Mark Newbold Heart of England NHS Foundation Trust 
Martin Woodford Hereford Hospitals NHS Trust 
Chris Bull Herefordshire PCT 
Prof Stephen Smith Imperial College Healthcare (Hammersmith) 
Tim Smart  Kings Healthcare NHS Trust (King's College Hospital 

NHS Foundation Trust) 
Maggie Boyle Leeds Teaching Hospitals NHS Trust 
Lousie Nee Liverpool Heart & Chest Hospital NHS Foundation Trust 
Phil Morely Mid Cheshire Hospitals NHS Foundation Trust 
Sandy Bessford Newcastle Upon Tyne Hospitals NHS Trust 
Ruth Brunt North Bristol NHS Trust 
Stephen Bridge Papworth Hospital NHS Trust 
Wendy Farrington Chadd  Robert Jones and Agnes Hunt Orthopaedic & District 

Hospital NHS Trust 
Robert J Bell Royal Brompton and Harefield NHS Trust 
Pauline Worth Royal Free Hampstead NHS Trust* 
Tony Bell  Royal Liverpool and Broadgreen University Hospitals 

NHS Trust 
Cally Palmer Royal Marsden NHS Trust 
Penny Venables Royal Orthopaedic Hospital NHS Trust 
David Dalton Salford Royal Hospitals NHS Trust 
Andrew Cash Sheffield Teaching Hospitals NHS Trust 
Adam Cairns Shrewsbury & Telford Hospital NHS Trust 
Yvonne Rowson Shropshire County PCT 
Neil Carr  South Staffordshire & Shropshire Healthcare NHS 

Foundation Trust 
Ann Carr St Helens & Knowsley NHS Trust 
Tony Gorman  Tarporley War Memorial Hospital Trust** 
Mark Crisp Telford & Wrekin PCT 
Catherine Jeffries Tetbury Hospital Trust Ltd 
Wendy Gillespie The Walton Centre NHS Foundation Trust*  
Tony Bruce University Hospital North Staffordshire NHS Trust 
Julian Hartley Uni Hosp South Manchester NHS Foundation Trust 
Robert Woolley University Bristol NHS Foundation Trust 
Sir Robert Naylor University College London Hospitals NHS Trust 
Julie Moore University Hospital Birmingham NHS Trust 
Anthony Marsh West Midlands Ambulance Service NHS Trust 
Len Richards Wirral Hospitals NHS Trust 
John Rostill Worcestershire Acute Hospitals NHS Trust 
 
COMMUNITY HEALTH COUNCILS IN WALES CHIEF OFFICERS 
  
Kevin Dee Abertawe Bro Morgannwg CHC 
Cathy O'Sullivan Aneurin Bevan CHC 



Pat Billingham Betsi Cadwaladr CHC 
Bryn Williams Brecknock & Radnor CHC 
Phillip Williams Cardiff & Vale CHC 
Gordon Harrop Cwm Taf CHC 
Ashley Warlow Hywel Dda CHC 
John Howard Montgomery CHC 
Carol Lamyman-Jones Board of Community Health Councils in Wales 
   
 
LEGAL ORGANISATIONS   
 
Anne-Louise Ferguson Welsh Health Legal Services 
Peter Walsh Action against Medical Accidents (AvMA) 
Hugh Williams AvMA 
Russell Whiting Association of Personal Injury Lawyers 
Ms Kay Powell Law Society 
Steve Walker NHS Litigation Authority 
Mari Rosser Hugh James Solicitors 
Tim Musgrave Huttons Solicitors 
Hugh Jarrett Legal Services Commission 
Cathryn Davies Thompsons Solicitors 
Guy Forster Irwin Mitchell Solicitors 
Prof Vivienne Harpwood Cardiff Law School 
Peter Williams Marchant Harries Solicitors 
Trevor Ward The Forum of Complex Injury Lawyers 
Adrian Mason Advance CPD 
    
    
OTHER ORGANISATIONS   
 
Glynne Jones Wales Office 
James George Wales Office 
Peter Tyndall Public Services Ombudsman Wales 

  Ann Abraham Parliamentary and Health Service Ombudsman for 
England 

Mary-Lou Nesbitt Medical Defence Union 
Dr Stephanie Bown Medical Protection Society 
Chris Bostock Department of Health 
Ms Joy Peden DHSS Northern Ireland 
Sandra Falconer Scottish NHS Executive 
Sally Taber Welsh Independent Healthcare Association  
John Bowles Welsh Risk Pool 
Dr Peter Higson Healthcare Inspectorate Wales 
Professor Marcus Longley Welsh Institute for Health and Social Care 
Sarndrah Horsfall National Patient Safety Agency 
Kate Watkins The Welsh NHS Confederation 
    
CLINICAL GROUPS 
   
Steve Simmonds Community Pharmacy Wales 
  General Medical Council Wales 
Donna Martin General Practitioners’ Committee Wales 
Sali Davies Optometry Wales 
Tina Donnelly Royal College of Nursing Wales 



Dr Richard Lewis BMA Cymru Wales 
Stuart Geddes GDC Wales 
    
    

 


